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Terms and Conditions — Please Read Carefully

Overview
During the promotion period from 6™ October — November 30" all new members who
register at Coral Island Casino will receive a £20 Free Play Bonus upon joining.

Rewards

e Each new member will receive £20 in free play, redeemable on either table games or
slot machines within Coral Island Casino.

o Free play chips are considered free bets and will be removed once used, regardless of
the game outcome.

o Players may retain any winnings from their free play and are not required to re-wager
them.

Eligibility and Entry

1. This promotion is open to UK residents aged 18 or over, excluding employees of
Coral Island Casino, their families, agents, or anyone professionally associated with
the promotion.

2. Only new members are eligible. Existing Coral Island Casino members are excluded.
Players must register as a customer during the promotional period. Once redeemed,
any free play voucher will remain valid for the duration of the promotion.

General Terms and Conditions

3. The promotion begins on [insert date].

4. Rewards are non-transferable and have no cash value.

5. The promoter’s decision is final in all matters relating to this promotion. Any misuse or
breach of these terms may result in disqualification from this and future promotions.

6. The Promoter reserves the right to:

i. Reject entries if vouchers/cards appear defective, tampered with, misprinted, damaged,
defaced, forged, or altered;

ii. Void any entry (and any reward, if necessary) in cases of non-eligibility, misconduct,
fraud, or breach of terms;

iii. Amend, suspend, or terminate this promotion due to circumstances beyond its reasonable
control;

iv. Exclude participation from anyone subject to barring, suspension, or self-exclusion.

7. Members who have their Coral Island Casino membership revoked, or who enter a Self-
Exclusion agreement (locally or via SENSE), will be disqualified from this promotion.

8. Any disputes must be raised immediately with the Duty Manager.

9. For disputes arising under or outside these Terms and Conditions, the Duty Manager’s
decision will be final, subject to Coral Island Casino’s Complaint and Dispute Policy.



Responsible Gambling

10. Coral Island Casino recognises that a small number of patrons may experience gambling-
related issues. We are committed to promoting responsible gambling and provide free
information and support materials on-site. Management and staff are trained to assist where
possible. We also operate the SENSE (Self-Enrolment National Self-Exclusion) scheme. If
you would like to discuss your gambling, please speak with a member of our management
team.



